
	 b.	 What is the Contribution of Exports as a Percentage of the Total Turnover of the Entity?

		  Exports contribute to 17.97% of total turnover of AEL on a consolidated basis.

	 c.	 A Brief on Types of Customers:

		�  The Company and its subsidiaries primarily serves B2B customers across IRM, Mining Services, New Energy 
Ecosystem, Defence & Aerospace, Data Centers, and Copper, while operating under a B2C model for its 
Airports and Road businesses.

IV.	 Employees

20.	 Details as at the End of Financial Year

	 a.	 Employees and Workers (including differently abled):

Particulars Total (A)
Male Female

No. (B) % (B/A) No. (C) % (C/A)
EMPLOYEES

Permanent (D) 8,029 7,246 90.25% 783 9.75%
Other than Permanent (E) 817 660 80.78% 157 19.22%
Total Employees (D+E) 8,846 7,906 89.37% 940 10.63%

WORKERS
Permanent (F) 2,434 2,243 92.15% 191 7.85%
Other than Permanent (G) 8,716 7,964 91.37% 752 8.63%
Total Workers (F+G) 11,150 10,207 91.54% 943 8.46%

Note: The Company has revised its definition of 'Other than permanent workers' in this reporting cycle to align with 
standard ESG/BRSR reporting frameworks.

	 b.	 Differently Abled Employees and Workers:

Particulars Total (A)
Male Female

No. (B) % (B/A) No. (C) % (C/A)
DIFFERENTLY ABLED EMPLOYEES

Permanent (D) 15 12 80.00% 3 20.00%
Other than Permanent (E) 0 0 -- 0 --
Total Differently abled employees (D+E) 15 12 80.00% 3 20.00%

DIFFERENTLY ABLED WORKERS
Permanent (F) 4 3 75.00% 1 25.00%
Other than Permanent (G) 12 12 100% 0 --
Total differently abled Workers (F+G) 16 15 93.75% 1 6.25%

21.	 Participation/Inclusion/Representation of Women: 

Total (A) Number (B)  Percentage of 
Females % (B/A)

Board of Directors 8 1 12.50%
Key Management Personnel 6 0 --

22.	 Turnover Rate for Permanent Employees and Workers: 

	 (Disclose trends for the past 3 years)

Turnover Rate in 
FY 2025-26

Turnover Rate in 
FY 2024-25

Turnover Rate in 
FY 2023-24

Male Female Total Male Female Total Male Female Total
Permanent Employees 23.06% 28.12% 23.49% 16.15% 24.11% 16.70% 15.29% 22.31% 15.90%
Permanent Workers 10.90% 7.24% 10.39% 11.31% 14.95% 12.70% 12.96% 16.28% 14.17%

V.	 Holding, Subsidiary and Associate Companies (including joint ventures)

23.	 Names of Holding / Subsidiary / Associate Companies / Joint Ventures

Sr. 
No.

Name of the holding / subsidiary / associate 
companies / joint ventures (A)

Indicate whether 
holding/ 
Subsidiary/ 
Associate/  
Joint Venture

% of 
shares 
held by 
listed 
entity

Does the entity 
indicated at column 
A, participate in the 
Business Responsibility 
initiatives of the listed 
entity? (Yes/No)

Refer to Form AOC-1 provided at page nos. 711 of this Annual Report for information on holding/subsidiary/ 
associate companies/ joint ventures. [All subsidiary/ associate companies/ joint ventures participate in the 
Business Responsibility initiatives of the Company.]

VI.	 CSR Details

24. Response
(i) 	 Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No) Yes 
(ii)	 Turnover (in `) ` 1,00,468.61 crore
(iii)	 Net worth (in `) ` 89,178.25 crore

VII. Transparency and Disclosures Compliances

25.	� Complaints/Grievances on Any of the Principles (Principles 1 to 9) Under the National Guidelines on Responsible 
Business Conduct.

Stakeholder 
group from 
whom 
complaint is 
received

Grievance Redressal 
Mechanism in Place 
(Yes/No) 
(If Yes, then 
provide web-link for 
grievance redress 
policy) 

Current Financial Year FY 2025-26 Previous Financial Year FY 2024-25

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

Communities Yes NIL NIL NIL NIL NIL NIL
Investors 
(other than 
shareholders)

Yes NIL NIL NIL NIL NIL NIL

Shareholders Yes 26 03# NIL 24 1 NIL
Employees 
and workers

Yes 41 05 NIL 7 0 NIL

Customers Yes 8,124* 0 NIL 6,339* 0 NIL
Value Chain 
Partners

Yes NIL NIL NIL NIL NIL NIL

Other (please 
specify) 

NIL NIL NIL NIL NIL NIL NIL

	 �*The number of customer complaints mentioned in above table pertains to Airports business, which is a B2C business of AEL.

	 #These complaints were resolved in first week of April 2026

	� Weblink: https://www.adanienterprises.com/-/media/Project/Enterprises/Sustainability/Home/PolicyPdf/social/
Employee-Grievance-Management-Policy.pdf
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